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ABSTRACT 

This paper is about the need for human to human interactions, participation for one 
another's well-being. To infuse such to the society, options are kept for the users to choose 
from, in order to pursue the needs of a centre for exchange of knowledge over the 
generations and the parameters to provide choices/options for the public to indulge in such 
as a leisure activity, but with a purpose to spread knowledge and social involvement with it. 
This term is known as soft paternalism. This enhances the knowing of an individual and thus, 
when the knowledge is passed, it relatively approaches to that state where everyone around 
has acquired the knowledge, and thus accounts to the similar thought process. 

Once the motive is set, the factors influencing them, i.e. verbal communication[through, 
discussions in groups, public participations, range of activities on a timeline, can be provided 
a common space where the flow of knowledge, exchange of ideas is possible, thus 
culminating a general well-being of the society. 
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INTRODUCTION 



Aim of the study is to create space for exchange of knowledge and developing the scope 
ideas, through public participation and thus providing a better platform for strengthening 
social values. This would require a study of behavioural patterns of the people residing in a 
locality in a collective way, based on age, activities at particular times. The following studies 
need conduction: 

• Study of behavioural patterns of people [location specific], based on age, activities at 
particular times. 

• Analysis of the daily activities and social gatherings at that particular space, based on 
personal observations of activities in Coffee House [Albert Hall], Kolkata. 

• Study of the relation of interaction and participation in the wellness of society as a 
whole, through the understanding of social cognitive theory and the followed set of practises 
of that particular location. 

■ What are the ways through which verbal and nonverbal communications be 
encouraged and how would it account for the betterment of the people? 

■ How the activities of people emerge in a place and what are their impacts on 
daily lives? 

■ What's Choice Architecture and how can it influence the betterment of society 
through the discipline of architecture? 
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SPACE & PLACE 



While approaching the design, the main criterion for judgement is the purpose of a space and 
the immediate effect of such on the surroundings and thus influencing the lives of the people 
there in general. So there's a need for understanding the underlying meanings of 'space' and 
the context of that to a 'place'. The question of space and place in geographical knowledge is 
ultimately not just about whether the question of "where" matters in the way that "when" 
does in explaining "how" and even "why" something happens. It is also about how it matters. 
Given that both space and place are about the "where" of things and their relative invocation 
has usually signalled different understandings of what "where" means, it is best to examine 
them together rather than separately. 

Space and place-while linking time, purpose and procedure; not only does "where" matters, 
"when" gives the explanations for "how" and "why". 

SPACE- it's a dimension comprising Matter, which can be, for dwelling, social positioning or 
rank in a list. 

According to Franko Farinelli [2003, 11], an Italian Geographer, place and space as 
distinguished by the ancient Greeks, 

"Place... is a part of the terrestrial surface that is not equivalent to any other, that can't be 
exchanged with any other without everything changing. Instead, with space, each part can be 
substituted for another without anything being altered, precisely like two things getting 
moved-without compromising the balance. "[2003, 11; Franko Farinelli] 

While, place represents the constant position and where purpose changes everything; space 
represents the interchangeable pattern of purposes over the time. Place can be justified as an 
ingredient for the origin of one or multiple space/s. To summarize, coming together of spaces 
define a place. By definition, "everything happens somewhere". This portrays the view of a 
place as a location with the random process it's serving immediately. The hypothetical 
analysis leads to a general tendency of people to exalt abstract categories [class, ethnicity, 
interests, identity etc. and generalization of these over time and space]. So, now it shows the 
division of spaces throughout places. The contradiction arrives asking the whereabouts of the 



mediation of physical, social and economic purposes. Therefore, it is the concrete effects of a 
place that remains, not the conceptual ideas of how the place could have been. 

SOFT PATERNALISM/ LIBERATARIAN PATERNALISM- CHOICE ARCHITECTURE 

Now when the concept and the purpose of such is established, the intellect searches for a way 
to create an impact of such a knowledge somewhere and subsequently initiating the flow. 
This requires a very recent and theoretical topic which deals with paternalism. It had been the 
foremost problem in past years to argue Freewill in this context and thus the notions of 
liberalism was punched to it and the product was 'soft paternalism': basically providing 
choices/ options for the betterment of people and a social well-being. So, we come through, 
'Choice Architecture'. Setting the default is a typical example of a soft paternalist policy. For 
example, Countries that have an "opt-out" system for voluntary organ donation (anyone who 
did not explicitly refuse to donate have their organs in case of accident is considered a donor) 
experience dramatically higher levels of organ donation consent, than countries with an opt- 
in system. Austria, with an opt-out system, has a consent rate of 99.98%, while Germany, 
with a very similar culture and economic situation, but an opt-in system, has a consent rate of 
only 12%. Libertarian paternalism takes its cue from the fact that people's preferences are ill- 
formed and often contradictory, the product of our disordered psyche. What is missing from 
the freedom we enjoy as consumers, argue its enthusiasts, is any means of ranking the 
different choices that we want to make. I love smoking, for example, but I also hate myself 
for it and aspire to a healthier, smoke-free lifestyle. A political philosophy that only 
registered my immediate desire for a cigarette would look stupid, as few of us are such slaves 
to desire that we can be said to be unaware of the consequences of our own actions. 

This is in turn dependent on the Social Cognitive Theory. 

SOCIAL COGNITIVE THEORY 

The social cognitive theory explains how people acquire and maintain certain behavioural 
patterns, while also providing the basis for intervention strategies (Bandura, 1997). 
Evaluating behavioural change depends on the factors: environment, people and behaviour. 
SCT provides a framework for designing, implementing and evaluating programs. 

Environment refers to the factors that can affect a person's behaviour. There are social and 
physical environments. Social environment include family members, friends and colleagues. 
Physical environment is the size of a room, the ambient temperature or the availability of 



certain foods. Environment and situation provide the framework for understanding behaviour 
(Parraga, 1990). The situation refers to the cognitive or mental representations of the 
environment that may affect a person's behaviour. The situation is a person's perception of 
the lace, time, physical features and activity (Glanz et al, 2002). 

The three factors: environment, people and behaviour are constantly influencing each other. 
Behaviour is not simply the result of the environment and the person, just as the environment 
is not simply the result of the person and behaviour (Glanz et al, 2002). The environment 
provides models for behaviour. Observational learning occurs when a person watches the 
actions of another person and the reinforcements that the person receives (Bandura, 1997). 
The concept of behaviour can be viewed in many ways. Behavioural capability means that if 
a person is to perform a behaviour he must know what the behaviour is and have the skills to 
perform it. 

With all these in mind, and open to all possibilities of how architecture can provide choices 
for the people, it can be easily said that certain changes in the behavioural patterns is 
possible[through soft paternalism] and can bring out wellbeing of the people for a certain 
location. A choice architect has the responsibility for organizing the context in which people 
make decisions. 

SOCIETY- IT'S ETHICS [MORALITY] 

Once this concept is understood, the foremost fact lying around for scrutinizing are the 
followed and being followed ideologies/philosophies. This gives us the generalization of the 
formulation of the societies, their beliefs and the way of life they pursue. Once these can be 
understood, the activities and the division of time on that basis, on the platform of ages 
throughout can be deduced to introduce a space for the interaction and participation of the 
people there. The Upanishads provide us the formulation of society long back, followed by 
Confucianism and the emergence of the Bible. Plato's Rule of Reason is the known human 
interpretation of the social mechanism with references from the teachings of Socrates. 

These ideologies had impact on the then societies around and still influences the way of the 
people's lives. The morality and the teachings are widely spread and practised among 
individuals. Though the present generation is not concerned about these early teachings, but 
these ideologies helped in the formulation of the present form of living. These differ in 



multiple ways but they talk about the wellness of a society through its people. It's the 
common objective- to bind the people to the society. 

"The gentleman is troubled by his own lack of ability, not the failure of others to appreciate 
him" [XV. 19 (analects] 

Social success is a matter of destiny; Confucius thus concluded it to be futile to pursue. Moral 
integrity, however, is within one's control and in truth the only pursuable thing in life. 

"If you set an example by being correct, who would dare to remain incorrect?" [XII. 17] 

"Do not impose on others, what you yourself don't desire." [XII.2] 

In general sense, one's own self becomes a measure of decent conduct. It is possible to offend 
others because of a lack of knowledge about what is appropriate conduct in a particular 
situation. "Knowledge is a key component to ethical action." [Leslie Stevenson and David 1. 
Haberman in 'the Ten Theories of Human Nature' | Chapter 2] 

It is always defined by the general differentiation of good against/instead of bad/evil. It 
follows a part of obedience- Discipline. "The goal of disciplined action, however, is to 
achieve a state wherein, perfect moral actions become natural and spontaneous." [Leslie 
Stevenson and David 1. Haberman in 'the Ten Theories of Human Nature' | Chapter 2] 

If all people would follow this way, Confucius believed, individuals would achieve 
perfection. Again, this contradicts all the notions of Human Beings in terms of Free Will. 

Trust is a critical ingredient of all dependable social interactions. Trust can be defined as the 
practice of following actions through communications- Words leading to the subsequent 
action. This in turn triggers self-cultivation and thus the flow of knowledge gets enhanced. 
[Leslie Stevenson and David 1. Haberman in 'the Ten Theories of Human Nature' | Chapter 
2] 

Again, Mencius in an opposite way, talks of hedonism at an early stage. He discusses the 
desiring nature in human beings, counteracting through the righteousness over selfish profits. 
Nature has given us unlimited desires in a world of limited resources; hence, social strife 
arises among necessarily competitive human beings. 

Later stages of Confucianism are associated with the emergence of another philosopher, 
Hsun-Tzu: 



"Man is born with desires. If desires are not satisfied for him, he cannot but seek some means 
to satisfy them himself. If there are no limits and degrees to his seeking, then he'll evidently 
fall to wrangling with other men." [Section 19, p. 89] 

Moreover, Hsun-Tzu, dramatically opposes Mencius's "men's nature is good": 
"Man's nature is evil; goodness is the result of conscious acti vity" [section 23, p. 157] 
Taoism came to indulgence in the later times. 

"Do scholars have access to the past in a manner that's free of their own ideological 
agendas?" (Leslie Stevenson, 2010) 

According to Chuang-Tzu, who believed that Confucians occupied a tragically small world, 
was concerned by people with utilitarian matters and countered this preoccupation with a 
celebration of the usefulness of the useless. The similar ideals can be noticed with the 
Upanishads and Shankara 's Advaita Vedanta [the concept ofNirguna]. 

However Confucianism got discredited by 20th century followed by the Cultural Revolution 
by Mao Zedong [Maoism]. Change is the eminent outcome. 

This was the base of social development for China and related areas. The common thing for 
the people following any ideology will be the moral and the social teachings imparted and 
practised. These practises again were carried down by generations of people and thus the 
information kept on passing through centuries. It was embedded to the system. It was a 
choice provided and adapted. 

The similarities are visible throughout the world with all kinds of ideologies that are widely 
followed. Indian context can't go without the term 'Hinduism'. Hinduism is a term developed 
by the western civilizations and interpreted with a particular point of view, since the 
judgements of a brain depend on the former experiences/knowledge. The known traces of 
such an old ideology can be found in the Upanishads, the Bhagvad Gita, Brahma Sutra et al. 
The life of an Indian and his daily activities get influenced by these ancient teachings till 
now. This in turn influences the function of a space related to a person's daily activities, and 
thus influencing the architecture.. 

Upanishadic Hinduism can be recognised in two major philosophical works- Shankara's 
Advaita Vedanta and Ramanuja's Visishta Advaita Vedanta. In Hinduism, Brahman is the 



ultimate reality, devoid of all materialistic things. Theory of Illusion [Maya] is about how the 
formless gets a form, thus concealing and distorting the true reality- Brahman. It follows a 
path of Nirguna and thus deals with overall ignorance [Avidya]. It talks about two 
dimensions- one that is apparently real and one existentially real. Just as the dream gets 
devalued upon waking up; same thing happens when we wake up for the ultimate reality. 

When a society is based on such higher principles with metaphysical indulgence, the process 
of activities of individual turns simple, the relativity amongst individuals and their intellect 
reflect peaceful attributes. But when compared to present scenario, we see a completely 
opposite reflection! This is solely because of the way knowledge is getting passed without 
being properly interpreted. Thus there's the loss of ethics in society and thus an eventual 
downfall of people. To avoid such in near future, it is a high time some action is taken. To 
enhance this flow of knowledge, public space/s can be designed where the youth and the 
others interact and thus contribute to the wellness of a society. 



COFFEE HOUSE OR ALBERT HALL and 'ADDA ' 

College Street in Kolkata is an example of such a place. It has been the hub of books and 

book lovers for quite a long time. Located on the 
first and second floor of an old building just off 
the crossroads of College Street and Mahatma 
Gandhi Road (formerly Harrison Road), the 
Coffee House or Albert Hall is a large spacious 
cafe frequented by students from nearby colleges 
and universities, shoppers from the Boi Para, 
office-goers, and the regulars. Even a few curious 
tourists find their way to the Coffee House no doubt attracted by its reputation. 
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This is perhaps the best place to observe Kolkata's tradition of adda (casual meeting of 
friends to discuss every possible issue at hand and while away the time). That Bengalis love 
chatting more than any other social activity is evident from the scene that greets you when 
you enter the Hall. Coffee House is often crowded with so many people that you have to 
practically talk at the top of your voice to make yourself heard by your neighbour. 



History and legends are part of the Coffee House atmosphere, which has had numerous 
references in the literature of Bengal. At various times writers, poets, painters, filmmakers, 
revolutionaries and political leaders have no doubt spent hours discussing passionately about 
their ideas and planning their next move. A favourite meeting ground for all who gather at 
College Street, Coffee House remains the same even to this day. Even the waiters wear the 
old maroon uniform while serving you and the prices are remarkably cheap. It is said that 
they don't mind even if you sit all day with just a cup of infusion drinking in the atmosphere 
more than anything else. 



CONCLUSION 



To know, what controls and diverts the activities and resultant intellect, a predefined 
knowledge and idea will matter in the subsequent judgement of space-time-matter relativity. 
So to initiate a procedure where these social factors would influence a design process, a 
nonchalant perspective is needed to be maintained. This is possible when there's a proper 
understanding of the followed way of life, which in turn is subjected to a lot of 
interdisciplinary fields of study. To limit this process and get enrooted to the objective of this 
research, the following disciplines are limited: climate, topography, political science- human 
psychology. Keeping these factors at a constant level, a further study and analysis on the 
formerly discussed disciplines can be conducted followed by the judgement of the scenario 
presented before analysing the problem and thus bring out a responsive solution/s as a result. 

While moving along the Indian rural to suburbs to the urban context, one thing 
became prominent; the passage of knowledge and mix-up of practices widely practised and 
improvised over the ancestral Passover, through verbal and nonverbal modes of 
communication, play a major role in the formation of the society. The intellectual growth of 
an individual depends on the relative intelligence of the others interacting with him/her. It 
matters what knowledge the brain interprets and how it interprets based on the preliminary 
knowledge available to that individual's brain. It is the basic function of our brain to 
influence the memory of our DNA. It gets passed along through generations since the 
information about the human system. This is how we learn human virtues and adapt ourselves 
to the society. By virtues, I mean, the morality punched to the society through ideologies 
evolved in that place throughout time. It basically emphasises goodwill and its consequences. 

When all the individuals get accustomed to the basics of living in a society, they tend 
to start following a pattern in their behaviours. Now what are the basics of life? Food, shelter 
and clothing. However the human brain always craves for desires and self-improvement. 
Every individual lives for that. So they get arranged and their activities get to follow a 
particular sequence- one event after the other, maintaining particular time consumption for 
each event on a regular basis. This is again very closely associated with the habitual patterns 
of individuals. However because of the location as a factor and common ideals similar to all 
the people within that location with a bit of infusion of other cultural virtues and architectural 
practises [which in turn gets influenced by the routine of a family, the workplace 



environment, public spaces and their use over time, fashion, culture, climate, topography and 
what not], these patterns seem to arrange itself over time, with certain activities, allowing the 
inhabitants of that location with a common leisure time, again varying on age. 

The overall development of a human brain starts with the curiosity to know. This has 
to start at an early age. The process is triggered when the children from different social, 
economic and political background, living within the same locality, meet each other during 
the regular evening games or any other activities, say in school or in the field etc., they 
exchange the knowledge passed on to them by their parents in the form of criticism and 
defying mentality of doing what has been prohibited. These interpretations at such an age is 
necessary to clear out the differences between good and bad and teaches them the basic ethics 
of a society. Next comes the teen age. The activities of a teenager range from gossiping to 
dating. This is an age group which has the activities included in the children zone and the 
adult zone. This is a transformation process and the hormones play a major role in the 
decisive process of a teen brain. They exchange knowledge, possibly through all forms- 
gossips, discussions, debate etc. This is how the flow of knowledge is maintained. Young 
adults, college-going or working, are the ones with genuine perceptions and they pursue and 
interpret knowledge in different disciplines irrespective of place and time. They get indulged 
in activities which they get concerned about. Their discussions occur any time, say over the 
sharing of a cigarette or over coffee or in a public transport. Their range of topics gets wide, 
from politics, sex, to ideology, cricket, football, etc. The exchange process is fast and it is a 
never ending process. Over time and age, the thought process of an individual gets settled and 
focused and the perceptions end up biased on the past beliefs and decisions taken. And their 
mistakes and experiences again help the forthcoming generations to flourish. This is how the 
society is threaded by the people through knowledge. The cycle is a never-ending one. 

So, most of the communications are verbal and the method of its exchange is quite 
simple- talking, interpreting, contradicting and thus concluding. To enhance such a virtue 
within a society, it is necessary to infuse a notion of belonging to that society- which comes 
with the daily conversations and public participations of individuals in that society. This can 
be done by identifying pockets in a location defining the purpose of such and then, providing 
them a space with enhanced environment where healthy exchange of such knowledge is 
possible. Observations tell us that there's a tendency of individuals to sit and talk in large 
groups when provided a series of steps. This is mostly because of the close and compact 
nature of the space giving them the sense of closeness to other individuals. Elderly people 



can't sit on stairs. . .they need a higher level, in order to sit. So their tendency is to find a place 
with a higher level from the ground. A couple would need a private space to interact, so 
they'll search for some privacy. These options tell us that the function of a space gets defined 
by the people using it. Moreover, small functional elements can easily manipulate the way the 
users exploit them. For example, if a door has small handle, the size of it allows the user to 
partially indulge four fingers and use the thumb for pushing; while, if the handle is long with 
a proper grip of the user's palm, he/she generally tend to pull it. 

Once an individual gets access to certain knowledge, it is obvious for him to come up 
with ideas implementing that knowledge practically. The question arises: what kind of ideas? 
Well, ideas bringing a change, for the wellbeing of self and surroundings. How will these 
ideas be conveyed? Through a platform where the activities of all age groups coincide. This 
platform can be a podium in a public place, can be an open discussion forum with people 
from all possible age groups merging to form a healthy interaction in a social level, and can 
be through the formations of clubs and societies. 

The example of Coffee House in Kolkata can enlighten us how a space allowing 
people to interact and discuss their thoughts, [free thinking]. This particular space is 
responsible for the emergence of great writers, poets, artists, political leaders, philosophers in 
Bengal and the process is one continuous one, without interruption. This particular place has 
been left unchanged and simple throughout the eras passed. 
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